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	KLK VENTURES  |  JOB OPENING
AMC Manager
Annual Maintenance & Post Installation Services
Pan India Operations  |  Field Leadership Role  |  Full Time  |  Immediate Hiring



About the Role
KLK Ventures is looking for a highly organised, field driven, and leadership strong AMC Manager to own all post installation service operations across India. Once a solar plant is commissioned by KLK's installation team, this role takes full charge ensuring that every plant under KLK's AMC portfolio continues to perform at its peak through structured field visits, proactive maintenance, rapid fault resolution, and systematic documentation.

This is a mission critical operations leadership role. The AMC Manager will build and command a pan India field service team structured at the state, district, and village level ensuring that no site is left unchecked for more than 10 days, no fault stays unresolved beyond 48 hours, and every visit is fully documented in KLK's ERP system. If a plant is performing or not, this person will know and will act.

Position at a Glance
	Department
	Operations & After Sales Services KLK Ventures
	Reports To
	COO / Director KLK Ventures

	Employment Type
	Full Time (Permanent)
	Work Location
	Pan India (Field + Regional Office)

	Experience Required
	7 to 12 Years in Solar O&M / Field Services
	Team Size
	Will Lead State, District & Village Level Teams

	Education
	B.E./ B.Tech  Electrical / EE / Mechanical (MBA Operations preferred)
	Salary
	Competitive CTC + Field Allowances



Where This Role Fits in the KLK Project Lifecycle
The AMC Manager's role begins the moment the Installation Team hands over a commissioned plant. From Day 1 of handover, every KLK project site across India comes under the AMC Manager's ownership.



The lifecycle handover works as follows:
1. Installation Team completes plant commissioning and signs the Handover Certificate.
1. AMC Manager receives the site into the AMC register and assigns it to the relevant state team.
1. State Coordinator schedules the site into the district level 10 day visit rotation.
1. Site Technician conducts the first AMC visit within 10 days of handover.
1. All subsequent visits, reports, faults, and resolutions are tracked in KLK ERP in real time.
1. AMC Manager reviews performance data, escalates unresolved faults, and reports to leadership monthly.

Pan India Team Structure
The AMC Manager will design, build, and lead a four tier field service team covering every KLK project site across India. The structure is as follows:

	Level
	Unit
	Coverage
	Responsibility

	L1 National
	AMC Manager (This Role)
	All KLK project sites pan India
	Strategy, AMC contracts, team leadership, ERP oversight, escalation

	L2 State
	State Service Coordinator
	All districts within the state
	State level AMC scheduling, team deployment, escalation to AMC Manager

	L3 District
	District Field Supervisor
	All project sites within the district
	10 day site visit cycle, ERP reporting, fault first response

	L4 Village / Site
	Site Technician / Service Engineer
	Individual plant / village cluster
	Physical inspection, cleaning, minor fault fix, photo & ERP log upload













The 10 Day Visit Cycle Standard Operating Procedure
Every KLK AMC site must be physically visited by a field technician or service engineer at least once every 10 days. The AMC Manager is accountable for ensuring 100% compliance with this cycle across all registered AMC sites pan India.

	Visit Window
	Site Batch
	Activity
	Reporting Deadline

	Day 1 to 10
	Batch A Sites
	Physical inspection, cleaning, ERP log, minor fixes
	Within 24 hrs of visit

	Day 11 to 20
	Batch B Sites
	Physical inspection, cleaning, ERP log, minor fixes
	Within 24 hrs of visit

	Day 21 to 30
	Batch C Sites + Re visit faults
	Fault resolution follow up, preventive maintenance
	48 hr closure target

	Monthly
	All Sites Summary
	Performance report, generation analysis, client communication
	By 5th of next month



What Each Site Visit Must Include
1. Visual inspection of all solar panels check for physical damage, bird droppings, shading, or cracked glass.
1. Module cleaning using approved dry / wet cleaning method as appropriate to site conditions.
1. Inspection of mounting structure for corrosion, loose bolts, or wind damage.
1. DC cable and conduit inspection check for rodent damage, heat damage, or loose connections.
1. Inverter health check review LED indicators, display faults, error codes, and operating temperature.
1. Junction box / combiner box inspection check fuse condition, surge protection devices, and terminal tightness.
1. AC distribution board / meter check verify output voltage, frequency, and energy meter reading.
1. SCADA / monitoring system check confirm data logging is active and generation data is updating.
1. Earth pit verification and earthing continuity test (quarterly).
1. Photograph all major components and upload to KLK ERP with GPS tagged timestamp before leaving the site.
1. Update the visit report in KLK ERP including findings, work done, parts used, and next recommended actions.





Fault Resolution SLA & Escalation Matrix
Every fault reported or discovered during a site visit must be logged in KLK ERP and resolved within the following timelines. The AMC Manager is personally accountable for SLA adherence across all sites:

	Priority
	Fault / Issue Type
	Resolution SLA
	Action Protocol

	P1 Critical
	Complete plant shutdown / grid failure / safety hazard
	0 to 4 Hours
	AMC Manager + State Coord. immediately

	P2 High
	Inverter down / generation drop > 40% / string failure
	Within 24 Hours
	District Supervisor dispatches team

	P3 Medium
	Single string fault / monitoring offline / soiling loss
	Within 48 Hours
	Technician resolves on next visit or same day

	P4 Low
	Minor cable issue / structure loosening / label missing
	Within 10 Days
	Captured in next scheduled 10 day visit

	P5 Scheduled
	Routine cleaning / preventive check / ERP update
	As Per Schedule
	Part of regular 10 day visit cycle



Key Responsibilities

	Domain
	Key Responsibilities

	AMC Documentation & Contract Management
	1. Prepare and manage all AMC contracts on a project by project basis covering scope of service, visit frequency, SLA terms, and exclusions.
1. Maintain a master AMC register with details of every site: location, plant capacity, handover date, AMC start/end date, and assigned team.
1. Issue AMC commencement letters, service certificates, and annual performance reports to clients for each project.
1. Track AMC contract renewal calendars and proactively initiate renewal discussions 6090 days before expiry.
1. Ensure all AMC documentation is digitally filed in KLK ERP and accessible to relevant stakeholders at all times.
1. Coordinate with the legal and finance team for contract stamping, payment follow up, and invoice generation for AMC services.

	Field Team Deployment & Scheduling
	1. Design the state wise, district wise, and village wise deployment plan ensuring every site in the AMC portfolio is covered within the 10 day visit cycle.
1. Prepare weekly and monthly field deployment calendars for all technicians and supervisors across all states.
1. Ensure adequate manpower allocation in every region adjust headcount as the AMC portfolio grows.
1. Manage field team attendance, tour diaries, travel vouchers, and daily check in / check out confirmation.
1. Maintain a real time dashboard of field team location and visit status using KLK ERP.
1. Deploy rapid response teams within 424 hours for P1/P2 critical fault sites.

	KLK ERP  Reporting & Documentation
	1. Ensure 100% compliance in ERP data entry every site visit must be logged in KLK ERP on the same day as the visit.
1. Design and standardise visit report templates within KLK ERP covering: site condition, work done, observations, photos, parts used, and next action.
1. Monitor ERP dashboards daily to track visit completion rates, open faults, overdue actions, and team performance.
1. Generate weekly, monthly, and quarterly AMC performance reports from ERP data for management review.
1. Train all field technicians and supervisors on KLK ERP mobile app usage, ensuring consistent and accurate data entry.
1. Maintain an ERP based spare parts consumption log and auto trigger reorder alerts when stock falls below the safety threshold.

	Fault Detection & 2448 Hour Resolution
	1. Establish and enforce the 2448 hour fault resolution protocol for all P1 and P2 category faults across all AMC sites.
1. Review all open fault tickets in KLK ERP twice daily morning and evening and ensure no P1/P2 fault breaches the SLA.
1. Coordinate with the technical team for remote diagnostics via SCADA before dispatching a field team to reduce unnecessary travel.
1. Escalate unresolved faults to senior management and OEM support partners when internal resolution is not possible within SLA.
1. Maintain a fault trend analysis report to identify recurring issues across sites or product batches.
1. Conduct root cause analysis (RCA) for all P1/P2 faults and share corrective actions with the installation and product teams.

	Plant Performance Monitoring
	1. Review generation data from SCADA and monitoring portals for all AMC sites on a weekly basis.
1. Identify underperforming sites based on Performance Ratio (PR), Capacity Utilisation Factor (CUF), and specific energy yield benchmarks.
1. Trigger investigation visits for any site showing > 15% generation drop compared to design estimate.
1. Prepare monthly generation performance reports for all AMC clients and flag sites requiring corrective action.
1. Coordinate with the SCADA / IT team to ensure monitoring systems are always online and data is being captured accurately.
1. Advise clients on module soiling patterns, seasonal generation trends, and efficiency improvement opportunities.

	Spare Parts & Inventory Management
	1. Maintain a centralised spare parts inventory at regional depots covering critical components: fuses, surge protection devices, DC cables, connectors, inverter modules, and cleaning consumables.
1. Ensure each state / district team has a minimum stock of fast moving spare parts to avoid delay in fault resolution.
1. Manage supplier relationships for spare parts procurement negotiate pricing, lead times, and quality standards.
1. Coordinate OEM warranty claims for defective components including panels, inverters, and battery modules.
1. Track spare parts usage in KLK ERP and prepare monthly consumption and procurement reports.

	Client Communication & Relationship Management
	1. Serve as the primary point of contact for all AMC clients for any post installation service query, complaint, or escalation.
1. Conduct quarterly review meetings with key clients to present plant performance data, visit reports, and upcoming maintenance plans.
1. Ensure AMC service delivery consistently meets or exceeds the contractual commitments made to clients.
1. Collect client feedback after every service interaction and use it to drive continuous improvement in field operations.
1. Handle client complaints with professionalism and urgency resolve within 24 hours and share a written closure report.
1. Identify upselling opportunities extended AMC packages, SCADA upgrades, module cleaning contracts, and battery additions.

	Safety, Compliance & Training
	1. Enforce strict safety standards for all field team members mandatory PPE, LOTO procedures, and electrical safety protocols on every site visit.
1. Conduct monthly safety briefings and quarterly safety audits for all field teams across regions.
1. Ensure all field technicians hold valid electrical safety certifications and first aid training.
1. Prepare and maintain Method Statements and Risk Assessment documents (MSRA) for all AMC activities.
1. Train new technicians on plant systems, ERP reporting, safety procedures, and KLK service standards.
1. Track and investigate all near miss incidents and field accidents; implement CAPA and share learnings across teams.



Key Performance Indicators (KPIs)
The AMC Manager will be evaluated on the following parameters on a monthly and quarterly basis:

	KPI
	What Is Measured
	Target

	Site Visit Compliance
	% of sites visited every 10 days
	100% visit compliance monthly

	ERP Report Submission
	Visit reports logged in KLK ERP
	100% same day logging after every visit

	Fault Resolution  P1/P2
	Critical & high faults resolved
	100% within 2448 hours

	Plant Uptime / Availability
	Operational hours vs expected hours
	Minimum 98% plant availability

	AMC Contract Renewal Rate
	% of AMC contracts renewed on time
	Minimum 90% renewal rate

	Customer Satisfaction Score
	Client feedback post service visit
	Minimum 4.0 / 5.0 CSAT score

	Spare Parts Inventory
	Stock availability for critical parts
	Zero stockout for P1/P2 components

	Team Deployment Efficiency
	Field team utilisation vs plan
	Minimum 85% deployment efficiency



Required Qualifications & Skills

	Qualification / Competency
	Details / Expectation

	Education
	B.E./B.Tech  Electrical / EE / Mechanical Engineering (mandatory). MBA in Operations is an added advantage.

	Total Experience
	Minimum 7 years in solar O&M, field services, or facilities management. 10+ years preferred.

	Solar O&M Knowledge
	Deep understanding of solar PV system components, inverter types, SCADA systems, and O&M best practices.

	AMC / Service Contract Expertise
	Proven experience in managing AMC contracts drafting, execution, renewal, and SLA management.

	Team Leadership
	Experience leading large distributed field teams (20+ people) across multiple geographies simultaneously.

	ERP / CMMS Systems
	Familiarity with ERP, CMMS, or field service management software (SAP, Zoho, ServiceMax, or similar).

	Fault Diagnostics
	Ability to remotely diagnose common solar plant faults using SCADA data and guide field teams to resolution.

	Safety Standards
	Knowledge of OSHA/IS electrical safety standards, PPE requirements, and emergency response protocols.

	Communication Skills
	Strong written and verbal communication in English and Hindi. Regional language is an advantage.

	Travel Readiness
	Willing to travel extensively (6070%) across all AMC site locations pan India.

	Analytical Skills
	Ability to read generation data, identify performance deviations, and communicate findings clearly to clients.

	Vendor Management
	Experience managing spare parts suppliers, OEM warranty partners, and third party service subcontractors.



Preferred Qualifications (Value Add)
1. Prior experience as an O&M Manager or Service Head in a solar EPC or IPP company.
1. Experience managing AMC portfolios of 50+ sites across multiple states simultaneously.
1. Knowledge of MNRE ALMM listed panel specifications and inverter warranty claim processes.
1. Familiarity with drone based aerial thermographic inspection workflows for large solar portfolios.
1. Experience with robotic / semi automated module cleaning systems.
1. Understanding of solar insurance policies and claim processes (fire, theft, natural disaster coverage).
1. Prior experience setting up a greenfield O&M division including ERP configuration and SOPs.

What KLK Ventures Offers

	Compensation
Competitive CTC with quarterly performance bonus based on SLA compliance and team targets
	Field Allowances
Vehicle allowance / company vehicle, daily TA/DA, mobile reimbursement, and site stay support

	Career Path
Fast track to Head of Operations / VP After Sales within 34 years
	Health & Welfare
PF, gratuity, and earned leave policy

	Training
Ongoing product and ERP training, safety certifications, and leadership development programs
	Field Tools
Company provided testing equipment, PPE kit, and access to KLK ERP mobile application



How to Apply
Are you a solar O&M professional who takes ownership, drives execution, and holds the field to the highest standard? KLK Ventures is ready to build India's best AMC team and we want you to lead it.

Please submit the following to apply:
1. Updated Resume / CV highlighting AMC, O&M, and field service leadership experience
1. Brief note on the size and geography of field teams you have previously managed
1. Current CTC, expected CTC, and notice period
1. Two professional references from direct supervisors or clients

	Email:   hr@klkindia.com
HR Contact:   +91 9971043929 (Mon to Sat, 10 AM  6:30 PM IST)
Subject Line:  "Application AMC Manager [Your Name]"
Website:   klkindia.com
Application Deadline:   Rolling Basis Apply Immediately
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